SOLO TOURISTS FROM CHINESE MAINLAND EXPLORE TAIWAN

http://news.bbc.co.uk/2/hi/programmes/fast_track/9610250.stm 
TASK 1

Watch the video without looking at the transcript and answer the following questions:

1. In what year were mainland tourist groups first allowed to visit Taiwan?

2. Where do the second largest group of tourists on Taiwan now come from?

3. How many mainland Chinese tourists visited Taiwan last year?

4. How old is Yen Yen Zheng’s daughter?
5. By how much have the bakery’s profits risen over the last three years?

6. What is the limit on the number of individual mainland travelers allowed into Taiwan each day?

7. From which mainland cities do solo travelers to Taiwan come?

8 What are the minimum levels of income or of savings people who come as solo tourists must have?

9. How many individual travelers have been arriving from the mainland each day?

TASK 2

Listen to the video again and fill in the missing words.

To step inside Taipei’s National Palace Museum is to get a glimpse into how Taiwan’s tourist industry has been transformed by the arrival three years ago of visitors from mainland China. It’s only since 2008 that they’ve been allowed to visit the island, and then only in _________ controlled tour groups following ___________ itineraries, but already mainland Chinese have overtaken the Japanese to make up the biggest tourist group in Taiwan. 
`It is the most ____________ change for the travel industry in Taiwan in the past thirty years. It’s changed the travel industry completely in terms of number of arrival it has doubled in three years. 
Their highly charged history and shared language make Taiwan an appealing destination for _____________ holiday makers. 
`Because we have so – over a half century’s separation, and the people they have a lot of curiosity about Taiwan because we are also from the same – same district, same culture, same people.’
But while the __________ benefits to Taiwan of this thaw in relations may be considerable (the government estimates mainland visitors will be bringing in some $330 million dollars a year by 2013), the sheer number of Chinese visitors – over 1.6 million of them last year – is causing some people concern.
`The National Palace Museum is one of the biggest attraction of Taiwan err international tourists coming over to Taiwan would like to visit museum but the museum now is crowded with the Chinese tourist. Now it’s so noisy and so crowded over there for other people to go there and enjoy that treasure is virtually impossible and that has downgraded the standard of _______________ management of the museum and we don’t like it.’ 
Cultural differences, too, between the Taiwanese and their sometimes more boisterous mainland visitors have also raised a few eyebrows.

`You know that Chinese people they always break into the ___________ but here in Taiwan the people they just stay in the queue and then they’re quiet and then the subway’s so clean. It really surprise the mainland people. They think it’s really strange because in China it’s a different story.’
These differences are something the hospitality industry here is learning to adapt to.

`We cannot ___________ the Japanese and as well as Chinese and they come to the hotel together we want them to be happy. So we have a different place for them, so they can enjoy and because some Chinese err were speak very loudly when they’re dining but Japanese are not so we want to them have a satisfied with the hotel’s service so we separate the dining place for them.’
But if Taiwanese tourism has been drastically altered by the influx of tourists, it’s now set to change again with the recent decision to allow individual tourists from the mainland to visit the island and set their own holiday timetables. Yen Yen Zheng has come from Beijing with her mother and five-year-old daughter to explore Taiwan at their own __________. 

`Why did you decide to come independently as opposed to in a group? ‘
`Umm the main reason is because of my mum. She got some problem with the knee, also she cannot follow the others in a group. So we- we would like to have a flexible schedule’
`And as far as opening up the doors to more mainland tourists goes, umm do you think people you know will be interested in coming here and traveling around not in groups but.. .’
`I think so. It’s quite easy for people from China mainland to go – just to go around by themselves. It’s very easy. You know, there’s no barriers like language or the culture or whatever things. It’s very ____________.’
This new policy is being seen as a chance to spread the financial benefits across a wider ____________ of hotels, restaurants and shops not on the usual coach trip schedules, and also to attract higher-end tourists.
`In the long term the hotel would like to have more the individual Chinese travelers than the group travelers because we think the individual travelers will spend more than the tours – than the group travelers, tourists. So we hope the hotel will gain from the – the _____________.’
As far as this bakery is concerned, however they come, the more Chinese tourists, the better.

There are any number of small businesses in Taiwan who are benefiting from this influx of Chinese visitors and this is one of them I’m about to learn how to make pineapple cakes, very ____________, very famous here, very popular with tourists [speeded-up film]  Whoaa, and there they are. Two perfect Taiwan pineapple cakes. 
The bakery’s profits have risen 500% in the three years since the Chinese visitors first arrived, so they welcome the new solo traveler policy. But old habits die hard and both China and Taiwan are being cautious about __________ the rules. At the moment, individual tourists are limited to 500 a day, from just three cities in China – Beijing, Shanghai and Xiamen. And prospective visitors must prove they earn the equivalent of $17,000 a year or have $6,600 in savings, to reduce the chance of them overstaying their visas. On the Chinese side, meanwhile, getting ____________ to go to democratic Taiwan is not a speedy process. The scheme has started slowly since it began on 28 July with an average of only 200 solo visitors a day arriving but no matter how small the number, the very principle is worrying some. 

It’s easy to see why an increase in Chinese visitors to tourist ________________ like this – the National Palace Museum – will be a boon to the Taiwanese economy – but the idea of Chinese tourists being left to do and go where they want while they’re here has left some people feeling very concerned. 

`There might be Chinese tourists coming here disguised as tourists but actually they’re coming over here to detect and try to find out our military secrets, to spy on our military installations or other missions to infiltrate into our societies. We have to be very careful in handling the ____________ between the two sides to make sure that Taiwan’s national security is not endangered.   

TASK 3

Read the transcript again carefully and answer the following questions:

1. What cultural differences between mainland visitors and the Taiwanese or the Japanese are mentioned? 

2. Roughly how many solo tourists from the mainland have visited Taiwan since they were first allowed to enter this summer?

3. What two complaints does the Taiwanese who speaks first and last in the film have about mainland visitors?
4. Explain the meaning of these phrases:

thaw in relations

raise a few eyebrows

any number of
as far as……..goes

5. The words in italics (spoken by the hotel representative) are not in very good English. Rewriter them more correctly

TASK 4

Match these words from the passage with their meanings:
glimpse





1. without being controlled by any one else

transform





2. building or structure built for a special purpose

itinerary 





3. something that prevents free movement

appealing 




4. move secretly into an area or organisation



sheer 





5. nothing except
boisterous




6. better-off, from higher socio-economic group
hospitality




7. easily changed
adapt





8. discover
drastically




9. change completely
influx





10. programme for a journey
independently




11. timetable
flexible





12. attractive
schedule





13 big benefit
barrier





14 careful


higher-end




15. noisy and (too) active

cautious 





16. change to fit new circumstances
boon 





17. very greatly
detect





18 quick view of something
installation




19. movement of many people or things into an area

infiltrate 





20. treating people as guests
TASK 5

Imagine you live in Taiwan. Write a letter of about 150 words to a newspaper either supporting or opposing the decision to let individual mainland travelers come to the island. 
